
File 12340 flame rod,all heaters

Field Amendment Notice 12340

SUBJECT: Flame rods,
Maxon/Auburn part number FRS-4,
Hovey part number 14978

CONCERN: Occassional nuisance shut downs
due to loss of flame signal.

DATE Apr 15, 2002

Models
Affected:

All Heaters manufactured between 1997 and 2001

Problem Water can accumulate in the seam of the two piece flame rod ceramic
creating a short circuit between the rod and ¼ NPT mounting bushing
(ground).

Corrective
Action

Dismantle the flame rod as shown on drawings 14978 and insert Dow Corning
3165 fast tack RTV adhesive silicone or equivalent inside ceramic cap and
reassemble flame rod. This will ensure that no water can accumulate and
create a short.




