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Distribution:
All Switch Heater Customers, indicated on attached spreadsheet
CN Signals & Communications - Earl Chapman
IEC-Holden, Montreal - B. Davey, A. Deschuymer,
IEC-Holden, Toronto - R. Hogan
IEC-Holden, Winnipeg - Ed Merriam
IEC-Holden, Calgary - R. Sauer
Hovey Industries Ltd. - B. Bramwell, E. Everett, D. Gerwing, D. Pagliarello, M.

Hunt, J. Foubert, L. Azevedo, B. Whalley, C. Baldry

It has been brought to our attention that cross duct gaskets supplied with switch heater units prior to Sept
17/92, are not providing the required electrical insulation. There are two key locations where electrical isolation
is required. One occurs where the end and cross ducts are joined. The purpose of this joint is to electrically
isolate the two rails in the event of the ducting coming in contact with them. The other isolation has to occur
between the bungalow and the first rail.

To correct this problem the present black gasket, Hovey p/n 10097, is to be replaced with the supplied
orange silicone gasket, Hovey p/n 12220, at the location indicated on the supplied site layout. 

Please dispose of the old black gasket after performing service.

The units listed on the following sheet are affected.

Sorry for any inconvenience this has caused.

All units shipped from Hovey Industries Ltd. after Sept 17/92 are equipped with silicone gaskets.

Thank You

Gregor Harris, P. Eng.
Manager of Engineering
HOVEY INDUSTRIES LTD. Q:\SH\12321AME.GCH


